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Because it’s more than a loan, 
it’s your life. 

IMPORTANT INFORMATION
This guide is provided for general information and educational purposes
only. It is not personal financial advice, credit advice, legal advice or a
recommendation to enter into any particular loan or property transaction.
The examples and calculations in this guide are illustrative only. Interest
rates, fees, property values, valuations, LVR requirements, lending criteria,
loan structures, repayment amounts and bridging timeframes vary
between lenders and individual circumstances.

Actual borrowing capacity, peak debt, end debt, interest costs and loan
repayments will depend on your financial position, the properties involved,
the lender's assessment and the structure of the finance.
Any figures shown should not be relied upon as a quote, approval or
indication that finance will be available. Before making a property or
finance decision, we recommend obtaining advice based on your
individual circumstances.

Jo Attard & Co Pty Ltd trading as Heart Financial Group ABN 13 148 905 828 is a credit
representative 416289 of Loan Market Pty Ltd ABN 89 105 230 019, holder of Australian Credit
Licence 390222



START WITH THE
LIFE, NOT THE
PROPERTY.

Before you fall in love with a home, understand what you can comfortably
afford, what you want to achieve and how your finance needs to work.

YOUR INCOME CHANGES
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PROPERTY VALUES CHANGE

LENDING POLICY CHANGES

YOUR LIFE CHANGES

So instead of asking:
‘How much can I borrow?’ ask:

‘What can I comfortably afford - and what
do I want my home loan to do for me?’



KNOW WHAT YOU
CAN REALLY
AFFORD.
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What you earn today and how secure and
sustainable that income is.

YOUR INCOME01

What you spend to run your household, including
regular commitments and everyday expenses.

YOUR LIVING COSTS02

03 YOUR EXISTING DEBTS
Credit cards, personal loans, car finance, HECS/HELP
and other financial commitments can affect your
borrowing position.                                                            

04 YOUR DEPOSIT & BUFFER
How much you have available for your deposit - and
how much you want to keep aside for unexpected
costs.

05 YOUR FUTURE PLANS Renovating, investing, upgrading, starting a family or
preparing for retirement?

BORROWING CAPACITY ISN’T THE SAME AS A COMFORTABLE BUDGET.

THE GOAL ISN’T TO BORROW THE MOST, 
IT’S TO BORROW AN AMOUNT THAT LETS YOU LIVE THE LIFE YOU WANT.

Your borrowing capacity is only one part of the picture. The right purchase price
should leave you comfortable with your repayments, your lifestyle and the
unexpected things life can bring. Before you start looking at properties, understand
what you're comfortable spending - not simply your maximum borrowing capacity.



YOUR DEPOSIT IS
ONLY PART OF
THE EQUATION.

We look beyond the rate to find what’s right for you and your future. 

STRATEGY FIRST. ALWAYS.
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DEPOSIT + COSTS + BUFFER = WHAT YOU NEED TO BUY

BUYING COSTS  UNDERSTAND THE COSTS THAT SIT OUTSIDE THE PURCHASE PRICE.

FLEXIBILITY   THINK ABOUT HOW THE LOAN SUPPORTS CHANGING CIRCUMSTANCES.

FUTURE PLANS  CHOOSE A STRUCTURE THAT FITS WHERE YOU ARE GOING.

FEATURES      CONSIDER THE FEATURES YOU WILL ACTUALLY USE.

RATES         THE INTEREST RATE MATTERS, BUT IT IS ONLY ONE PART OF THE 

              DECISION. 



DONT FORGET
THE COSTS OF
BUYING.

THE PURCHASE PRICE ISN’T THE ONLY COST
OF BUYING A HOME.

CONVEYANCING
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PEST AND BUILDING INSPECTIONS

MOVING COSTS

INSURANCE

THE COST OF BUYING IS MORE THAN
THE PRICE ON THE CONTRACT.

STAMP DUTY

RATES & UTILITIY ADJUSTMENTS



GRANTS &
GOVERNMENT
SCHEMES
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THE RIGHT SUPPORT CAN CHANGE WHAT'S POSSIBLE.

THERE MAY BE GOVERNMENT SUPPORT AVAILABLE TO HELP
YOU BUY YOUR FIRST HOME. 
Eligibility depends on your circumstances, 
the property you buy and where you live.

LOOK AT

A $10,000 grant may be available to eligible Victorian first home buyers
buying or building a new home up to $750,000

FIRST HOME OWNER
GRANT 

Eligible buyers may pay no duty up to $600,000, with a
concession available from $600,001 to $750,000.

FIRST HOME BUYER
DUTY CONCESSION

HELP TO BUY
Eligible buyers may purchase with a minimum 2% deposit, with the
Australian Government contributing up to 30% for an existing home or
40% for a new home.

FIRST HOME SUPER
SAVER SCHEME

Eligible buyers may be able to use eligible voluntary super contributions
towards their first home deposit.

OTHER SUPPORT Other concessions or assistance may apply depending on your
circumstances.

WHY IT MATTERS



HOW MUCH
SHOULD YOU
BORRROW?

07

YOUR COMFORTABLE REPAYMENT 

THE GOAL ISN'T TO BORROW THE MOST.
IT'S TO BORROW AN AMOUNT THAT LETS YOU LIVE THE LIFE
YOU WANT.

YOUR BUFFER

YOUR BORROWING CAPACITY WILL DEPEND ON YOUR INCOME, EXPENSES, EXISTING
COMMITMENTS, DEPOSIT, PROPERTY, LENDER POLICY AND INDIVIDUAL CIRCUMSTANCES.

Maximum borrowing isn’t necessarily the right borrowing.

YOUR PROPERTY COSTS

Look at your current rent and how much you’re consistently saving each month. Together, they
can help you understand what repayment may be comfortable - while remembering that
owning a home comes with additional costs.

YOUR FUTURE PLANS

What repayment can you comfortably manage without compromising your lifestyle?

How much cash do you want to keep aside for unexpected costs and changes in circumstances?

Will you want to travel, renovate, start a family, invest or reduce your working hours?

Remember that owning a home involves more than the mortgage - rates, insurance, maintenance
and other ongoing costs all matter.

HEART TIP:

https://chatgpt.com/g/g-p-6a646cb9fb4081919f67f69092f872a5-heart-financial/c/6ab12f9b-8578-83ec-983c-eb5c96fa032e#:~:text=YOUR%20BORROWING%20POSITION%20WILL%20DEPEND%20ON%20YOUR%20INCOME%2C%20EXPENSES%2C%20EXISTING%20COMMITMENTS%2C%20DEPOSIT%2C%20PROPERTY%2C%20LENDER%20POLICY%20AND%20INDIVIDUAL%20CIRCUMSTANCES.
https://chatgpt.com/g/g-p-6a646cb9fb4081919f67f69092f872a5-heart-financial/c/6ab12f9b-8578-83ec-983c-eb5c96fa032e#:~:text=YOUR%20BORROWING%20POSITION%20WILL%20DEPEND%20ON%20YOUR%20INCOME%2C%20EXPENSES%2C%20EXISTING%20COMMITMENTS%2C%20DEPOSIT%2C%20PROPERTY%2C%20LENDER%20POLICY%20AND%20INDIVIDUAL%20CIRCUMSTANCES.


CHOOSING THE
RIGHT LOAN
STRUCTURE.
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VARIABLE OR
FIXED

RATE TYPE
PRINCIPAL & INTEREST OR
INTEREST ONLY

REPAYMENT TYPE
OFFSET & REDRAW
FEATURES

THE RIGHT STRUCTURE DEPENDS ON HOW YOU PLAN TO USE YOUR LOAN.
RATE: WHAT RATE WILL YOU PAY?
REPAYMENT: HOW WILL YOU REPAY IT?
FEATURES: WHAT WILL YOU ACTUALLY USE?

A GOOD LOAN ISN'T JUST ABOUT THE LOWEST RATE. 
IT'S ABOUT HOW THE LOAN WORKS FOR YOUR LIFE.

VARIABLE RATE: Rate can move up or down

FIXED RATE: Rate is fixed for an agreed period.

PRINCIPAL & INTEREST: Repayments cover interest and reduce the loan balance.

INTEREST ONLY: Repayments cover interest for an agreed period, while the loan balance

generally doesn't reduce.

OFFSET ACCOUNT: Eligible savings can reduce the balance on which interest is calculated.

REDRAW: May allow access to eligible additional repayments you've made, subject to the

lender's terms.



YOUR FIRST HOME
MAY NOT BE YOUR
LAST.
Your first home doesn't have to be your forever home.
Your circumstances may change, so it's worth thinking beyond the day you
get the keys.
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YOU DON'T NEED TO KNOW EXACTLY WHAT THE FUTURE HOLDS. BUT IT'S WORTH
BUILDING SOME FLEXIBILITY INTO THE PLAN.

YOUR FIRST HOME IS A STEP IN YOUR FINANCIAL JOURNEY - NOT NECESSARILY THE FINAL DESTINATION.

YOUR PROPERTY NEEDS MAY CHANGE

YOU MAY WANT TO UPGRADE

YOU MAY WANT TO INVEST

YOUR LOAN MAY NEED TO ADAPT

THINK BEYOND TODAY

YOUR LIFE MAY CHANGE
Your family, career, income or priorities may look different in a few
years.

The home that works today may not suit you forever.

Think about how your first home could fit into your longer-term plans.

Your first home may eventually become an investment property -
depending on your circumstances and strategy.

The right loan structure today should give you flexibility as your
circumstances change.

Consider not just what works for your first purchase, but where you
may want to go next.



PEOPLE YOU NEED
ON YOUR TEAM
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YOU DON'T NEED TO NAVIGATE THE PURCHASE ALONE. 
HAVING THE RIGHT PROFESSIONALS AROUND YOU CAN HELP YOU
UNDERSTAND THE RISKS, MAKE INFORMED DECISIONS AND MOVE THROUGH
THE PROCESS WITH GREATER CONFIDENCE.

BUYING A HOME IS A TEAM EFFORT.

Helps you understand your borrowing position, loan options
and finance strategy before you start looking.

YOUR BROKER

Reviews the contract, explains the legal terms and helps
protect your interests through the purchase and settlement.

CONVEYANCER OR SOLICITOR

BUILDING & PEST INSPECTOR Can help identify potential building defects, maintenance
issues or pest problems before you commit to the purchase.

BUYER’S ADVOCATE Can help you search, assess and negotiate a property
purchase, depending on the service you choose.

ACCOUNTANT & 
FINANCIAL PLANNER

An accountant can help with tax and investment
considerations, particularly if you're buying an investment
property. A financial planner can help with broader wealth
planning, including investments, super and your longer-
term financial goals.

THE RIGHT PEOPLE CAN HELP YOU MAKE BETTER DECISIONS.



GET YOUR
FINANCE READY.
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Why preparation before house hunting matters.

Understand your income, regular expenses, existing debts and
how much you can comfortably contribute towards a home.

KNOW YOUR NUMBERS01

Review your credit cards, personal loans, car finance and
other commitments. Even unused credit limits can affect your
borrowing position.

CHECK YOUR DEBTS &
CREDIT LIMITS02

Understand how much you have available for your deposit
and how much you want to keep aside as a cash buffer.

KNOW YOUR DEPOSIT03

04 ALLOW FOR BUYING
COSTS

05 GET YOUR DOCUMENTS
TOGETHER

Budget for stamp duty, conveyancing, inspections, insurance
and other costs that sit outside the purchase price.

Having your income, identification, asset and liability
information ready can help make the finance process
smoother.

06 UNDERSTAND YOUR
BORROWING POSITION

Before you start making offers, understand what you may be
able to borrow and what purchase price fits your comfortable
budget.

THE BETTER PREPARED YOU ARE, 
THE MORE CONFIDENTLY YOU CAN START LOOKING.
YOUR BORROWING POSITION WILL DEPEND ON YOUR INCOME, EXPENSES, EXISTING
COMMITMENTS, DEPOSIT, PROPERTY, LENDER POLICY AND INDIVIDUAL CIRCUMSTANCES.



WHAT LENDERS
LOOK AT.

LENDERS LOOK AT THE WHOLE PICTURE - NOT JUST YOUR INCOME.
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INCOME & EMPLOYMENT

- YOUR INCOME, EMPLOYMENT TYPE & HOW YOUR INCOME IS ASSESSED

LIVING EXPENSES

- YOUR HOUSEHOLD SPENDING, DEPENDANTS & ONGOING FINANCIAL COMMITMENTS.

EXISTING DEBTS

- CREDIT CARDS, PERSONAL LOANS, CAR LOANS, HOME LOANS AND OTHER LIABILITIES. 

CREDIT HISTORY

- YOUR CREDIT HISTORY AND HOW YOU’VE MANAGED EXISTING CREDIT COMMITMENTS.

PROPERTY & LOAN-TO-VALUE RATIO (LVR) 

- THE VALUE OF YOUR PROPERTY AND THE AMOUNT YOU'RE BORROWING.

LOAN PURPOSE

- WHAT YOU'RE BORROWING FOR CAN INFLUENCE HOW THE APPLICATION IS ASSESSED.

LOAN STRUCTURE

- THE AMOUNT, TERM AND PROPOSED STRUCTURE OF THE NEW LOAN.

LENDER POLICY 

- EVERY LENDER HAS ITS OWN CRITERIA, POLICIES AND APPROACH TO ASSESSING

APPLICATIONS.

UNDERSTANDING WHAT LENDERS CONSIDER CAN HELP YOU PREPARE BEFORE YOU APPLY
FOR FINANCE.



PRE APPROVAL:
WHAT IT REALLY
MEANS.
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A pre-approval indicates how much a lender may be prepared to lend, based on the information
and documents provided. It helps you set a realistic price range before you start looking.

KNOW YOUR BORROWING POSITION

A PRE-APPROVAL IS NOT THE SAME AS FINAL APPROVAL.

UNDERSTAND HOW IT WAS ASSESSED

What it does - and importantly, what it doesn’t do.

KNOW HOW LONG IT LASTS
Pre-approvals are typically valid for around 90 days, although this varies between lenders.
If you haven't found a property within that time, your lender may need to reassess your
circumstances.

Not all pre-approvals are the same.
Some may involve an automated assessment, while others include a more detailed review of your
income, expenses, debts and supporting documents.
Ask your broker what has been assessed and what conditions remain.

AND THIS PART IS REALLY IMPORTANT...
KEEP YOUR FINANCIAL POSITION STABLE AFTER PRE-APPROVAL.
Taking out a new personal loan, increasing credit card limits, financing a car, changing
jobs or making other significant changes can affect your application.

Before making a major financial change, speak to your broker first.

Even after pre-approval, the lender will still need to assess the specific property, including its
valuation, and complete any outstanding checks before providing final approval.



SET THE
FOUNDATIONS
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BUYING A HOME IS A MAJOR COMMITMENT. PROTECTING THE INCOME,
PEOPLE AND FUTURE BEHIND THAT COMMITMENT MATTERS TOO

YOUR LENDER PROTECTS THEIR SECURITY.
WHO PROTECTS YOU?

If your income stopped tomorrow, how would you keep paying the
mortgage and cover your family's costs?

KNOW YOUR PLAN B

Income protection can help replace part of your income if illness
or injury means you can't work.PROTECT YOUR INCOME

PROTECT YOUR FAMILY Life and TPD insurance can provide financial support if you die or
become permanently disabled.

THINK ABOUT THE 
UNEXPECTED

Trauma insurance can provide a lump sum if you're diagnosed
with a specified serious illness or medical condition.

GET YOUR AFFAIRS 
IN ORDER

A current Will and appropriate Powers of Attorney can help
protect your wishes and the people who depend on you.

YOUR HOME IS PART OF A BIGGER PLAN.

Your lender will require you to insure the home that secures your loan.
But your home isn't what makes the repayments — your income does.
So when you're buying a home, it's worth thinking about how you would protect
your income, your family and your financial commitments if life doesn't go to plan.

ASK YOURSELF: “IF SOMETHING UNEXPECTED HAPPENED, COULD I STILL AFFORD THE LIFE I'VE BUILT?”



FROM OFFER TO
SETTLEMENT.
Once your offer is accepted, there is still a lot happening behind the scenes. 
We stay with you through every step — keeping your finance, lender and
other professionals moving together.
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YOU'VE FOUND THE PROPERTY. 
NOW WE'LL HELP YOU GET IT HOME.

We review your numbers again - including your lender, loan
amount, deposit, savings buffer and buying costs - to make sure
everything still stacks up.

WE RECHECK YOUR
FINANCE01

We coordinate with your lender, check what's required and keep
your application moving towards formal approval.

WE MANAGE THE
FINANCE PROCESS02

Once your loan is approved, we help you understand the loan
documents & help make sure everything is in place for settlement.

WE REVIEW YOUR
LOAN CONTRACTS

03

04
WE KEEP EVERYONE
CONNECTED

05
WE STAY WITH YOU
TO SETTLEMENT

From your lender and conveyancer to the real estate agent, we
keep the right people updated - particularly when there are
finance clauses or important deadlines.

We keep you informed, follow up outstanding items and help make
sure there are no surprises between approval and settlement.

THE OFFER IS ACCEPTED.
BUT OUR JOB ISN'T FINISHED.
This is where the details matter. We'll be there to help you navigate the process,
answer your questions and keep things moving until the keys are yours.



THE HEART
DIFFERENCE.
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YOUR SETTLEMENT ISN’T THE END OF THE JOURNEY. 
IT’S THE BEGINNING OF OUR RELATIONSHIP.

We keep an eye on your loan and the lending market to identify
opportunities that may benefit you.

WE KEEP WATCHING

As your circumstances, property value and goals change, your
loan may need to change too.

WE KEEP REVIEWING

WE KEEP TALKING
If we identify an opportunity, we'll explain it and help you
understand whether it makes sense for you.

WE KEEP LOOKING AHEAD
Whether you're renovating, upgrading, investing or simply
wanting to pay your loan off sooner, we're here to help you plan
the next move.

A BETTER RATE IS ONLY ONE PART OF A BETTER LOAN.
HEART RATE ADVANTAGE PROGRAM.

Our commitment is to keep looking for opportunities to improve your lending
position - not simply wait for you to ask.

BECAUSE YOUR LIFE DOESN’T STAND STILL. YOUR LOAN SHOULDN’T EITHER.

Buying your home is one of the biggest financial decisions you’ll make. That’s why
we don’t believe your loan should be set and forget.  

Once you settle, we're still here - keeping an eye on your loan, your
circumstances and the opportunities that may arise as your life changes.



YOUR
HOMEBUYER
CHECKLIST.
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Do I know what I can comfortably afford?01

Have I allowed for all the costs of buying?02

Do I know how much deposit I need - and what I want to keep as a buffer?03

04 Have I checked eligibility for any government grants or schemes?

05 Do I understand how much I should borrow - not just how much I can borrow?

06 Does my loan structure support my plans beyond today?

Could this home become an investment or could my circumstances change in the future?07

Do I understand what my pre-approval does - and doesn’t - mean?08

Have I chosen the right people to help me?09

10 Have I thought about protecting the life I am building?

11 Have I considered whether my Will & Powers of Attorney need updating?

12 Am I buying a home that works for my life - not just a property I love?

BEFORE YOU MAKE AN OFFER, ASK YOURSELF:

THE RIGHT HOME IS ABOUT MORE THAN THE PROPERTY.
IT’S ABOUT THE LIFE YOU ARE BUILDING AROUND IT. 



Book a Heart Strategy &
Structure Meeting

LET’S BUILD YOUR PLAN, TOGETHER.

READY TO START
YOUR NEXT
CHAPTER?

SCAN TO BOOK OR CALL
03 8060 4750 
HEARTFINANCIAL.COM.AU 
HELLO@HEARTFINANCIAL.COM.AU

No pressure. 
Just a conversation.

We’ll help you understand your
borrowing position, explore suitable loan
options and create a finance strategy
around your goals.

Because it’s more than a loan,
it’s your life.
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