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YOUR HOME LOAN
SHOULDN'T BE

Your mortgage might have been the right loan when you took it out.

But life changes.

RATES CHANGE
PROPERTY VALUES CHANGE

INCOME CHANGES

YOUR PRIORITIES CHANGE

So instead of asking:
‘Can | get a lower rate?’ ask:




WHY REVIEW
YOUR HOME
LOAN?

LOWER YOUR RATE Your existing rate may no longer be competitive

IMPROVE CASHFLOW A different structure may change your repayments.

Your property may be worth more than when you

ACCESS EQUITY _
bought it.

CONSOLIDATE DEBT There may be opportunities to restructure eligible
debts.

CHANGE LOAN FEATURES Perhaps an offset, redraw or different structure now
matters.

PREPARE FOR WHAT'S

R Renovating, investing, upgrading, starting a family

or preparing for retirement?

If your life has changed, your loan may need to change too.



DONT REFINANCE
FOR THE RATE.

CORE FOCUS AREAS

FEES UNDERSTAND THE COST OF CHANGING LOANS.
FLEXIBILITY THINK ABOUT HOW THE LOAN SUPPORTS CHANGING CIRCUMSTANCES.
FUTURE PLANS CHOOSE A STRUCTURE THAT FITS WHERE YOU ARE GOING.

FEATURES CONSIDER THE FEATURES YOU WILL ACTUALLY USE.
RATES THE INTEREST RATE MATTERS, BUT IT IS ONLY ONE PART OF THE
DECISION.

STRATEGY FIRST.

We look beyond the rate to find what'’s
right for you and your future.



THE COST OF
REFINANCING.

Refinancing can save you money, but switching loans isn’t always free.
Before making a move, it's important to understand the costs involved and
whether the potential benefit outweighs them.

APPLICATION &
LENDER FEES

VALUATION

GOVERNMENT
REGISTRATION FEES

DISCHARGE FEES

SETTLEMENT & OTHER
COSTS

BREAK COSTS IF FIXED

Some lenders may charge application, establishment or
other upfront fees. Others may offer loans with no upfront
lender fee.

Your new lender may require a valuation of your
property. In many cases the lender covers this cost, but
fees can apply depending on the lender and property.

Fees may apply when your existing mortgage is
discharged and a new mortgage is registered. These
vary depending on the state or territory and your
circumstances.

Your existing lender may charge a fee to close your
current loan.

Depending on the lender and transaction, additional
settlement or legal costs may apply.

If your current loan is fixed, ending it early may result in a
break cost. These costs can change daily and may be
significant, particularly when rates have fallen since you
fixed your loan.



THE REAL

How long will it take for the savings from refinancing to outweigh the cost of
switching?

ESTIMATED SWITCHING COSTS
$850.00

POTENTIAL MONTHLY SAVINGS
$125

APPROXIMATE BREAK-EVEN
7 months

But break-even is only part of the decision.
The new loan also needs to make sense for your goals,
cash flow, loan structure, features and future plans.

WHAT ABOUT CASHBACK?

Some lenders may offer cashback incentives from time to time. While cashback may
help offset the cost of switching, it shouldn’t be the reason you refinance. Look at the
whole loan - including the rate, fees, features and long-term costs.



LOWER
'FA{\EPAYM ENTS OR

A lower repayment can improve your cashflow.
But what if you used that saving to become debt free sooner?

$150 POTENTIAL MONTHLY SAVING
$1800 EXTRA REPAYMENTS EACH YEAR
3 YEARS 7 MONTHS POTENTIALLY OFF YOUR LOAN SOONER

$86,000 POTENTIAL INTEREST SAVING

Don’t just save the money.
Use it to buy back your time.

Financial freedom isn’t always about earning more.
Sometimes it's about making better use of the money you'’re already
spending.



YOUR EQUITY.

PROPERTY VALUE HOME LOAN APPROXIMATE EQUITY
$900,000 - $500,000 = $400,000

EQUITY DOESN’'T NECESSARILY EQUAL THE
AMOUNT YOU CAN BORROW.

LENDERS ALSO CONSIDER:

INCOME

DEBTS

EXPENSES

CREDIT HISTORY

PROPERTY VALUE,

LVR

LOAN PURPOSE

AND THEIR OWN LENDING POLICIES.




WHAT COULD
YOUR EQUITY

Your equity could be part of your next move.

RENOVATE

INVEST

GROW A BUSINESS

RESTRUCTURE / CONSOLIDATE DEBT

YOUR NEXT PROPERTY

CREATE A FINANCIAL BUFFER

The question isn't simply
you have. It's




RATE VS

A LOWER RATE DOESN’'T ALWAYS MEAN A BETTER LOAN.

When comparing your current loan with a new one, look at the whole picture,
not just the headline rate.

LOOK AT

INTEREST RATE

FEES & COSTS

LOAN TERM

REPAYMENTS

OFFSET & REDRAW

FLEXIBILITY

LOAN STRUCTURE

YOUR GOALS

WHY IT MATTERS

The rate affects your interest cost, but it isn’t the only consideration.

Understand what it will cost to switch and any ongoing fees.

A lower repayment can sometimes come from extending the loan term

Consider whether the new repayments genuinely improve your cashflow.

Features can affect how you manage and reduce your loan.

Your loan should work with changes in your circumstances.

The way your debt is structured can matter as much as the rate.

The right loan should support where you’re heading.



DEBT

COULD CONSOLIDATING DEBT MAKE YOUR MONEY EASIER TO

MANAGE?

You may have several debts with different repayments, interest rates and
due dates. Refinancing may provide an opportunity to consolidate eligible

debts into a simpler structure.

SIMPLIFY REPAYMENTS IMPROVE CASH FLOW

BUT THERE’'S A CATCH

Consolidating short-term or unsecured debt into
your home loan can mean paying that debt over a
much longer period.

And if debt is secured against your home, your
home may be at risk if you don't meet your
repayments.

The goal isn't simply to move debt.
It's to create

DEBT CONSOLIDATION MAY NOT BE APPROPRIATE IN
EVERY SITUATION. THE RIGHT APPROACH DEPENDS
ON YOUR CIRCUMSTANCES, LOAN STRUCTURE AND
GOALS.

REDUCE INTEREST COSTS




THE HEART

YOUR LOAN SHOULDN'T BE SET AND FORGET.
EXPERIENCE OUR HEART RATE ADVANTAGE PROGRAM.

WE

WE

WE

WE

WE

UNDERSTAND YOUR LOANS

KEEP AN EYE ON YOUR POSITION

REVIEW YOUR OPTIONS

TALK TO YOU

ACT WHEN IT’'S RIGHT.

We keep track of your lending structure, rates and
key loan features.

As your circumstances, property values, goals
and the lending market change, your loan may
need to change too.

We look at whether your existing loans remain
competitive and appropriately structured.

If we identify an opportunity, we'll explain it and
discuss whether it makes sense for you.

If a change could improve your position, we'll help
you understand the options and guide you through
the process.

YOUR LOAN ISN'T JUST SOMETHING WE SET UP.
IT'S SOMETHING WE CONTINUE TO LOOK AFTER.



WHAT LENDERS

INCOME & EMPLOYMENT

- YOUR INCOME, EMPLOYMENT TYPE & HOW YOUR INCOME IS ASSESSED

LIVING EXPENSES

- YOUR HOUSEHOLD SPENDING & ONGOING FINANCIAL COMMITMENTS.

EXISTING DEBTS

- CREDIT CARDS, PERSONAL LOANS, CAR LOANS, HOME LOANS AND OTHER LIABILITIES.
CREDIT HISTORY

- YOUR CREDIT HISTORY AND EXISTING CREDIT COMMITMENTS.

PROPERTY & LVR

- THE VALUE OF YOUR PROPERTY AND THE AMOUNT YOU'RE BORROWING.

LOAN PURPOSE

- WHAT YOU'RE BORROWING FOR CAN INFLUENCE HOW THE APPLICATION IS ASSESSED.
LOAN STRUCTURE

- THE AMOUNT, TERM AND PROPOSED STRUCTURE OF THE NEW LOAN.

LENDER POLICY

- EVERY LENDER HAS ITS OWN CRITERIA, POLICIES AND APPROACH TO ASSESSING
APPLICATIONS.

A loan that looks great on paper isn't for you - and
being eligible for a loan doesn't automatically



VWHEN
REFINANCING MAY

Refinancing isn't automatically better.
It may not make sense if:

THE SAVINGS ARE TOO SMALL

YOU HAVE A LARGE FIXED RATE BREAK COST
YOUR CURRENT LOAN HAS FEATURES YOU VALUE
YOUR CIRCUMSTANCES HAVE CHANGED

YOU’RE PLANNING TO SELL SOON

YOUR NEW LOAN DOESN’T SUPPORT YOUR GOALS

Sometimes the best outcome is staying

OUR JOB ISN'T TO REFINANCE YOU.
IT'S TO HELP YOU MAKE THE RIGHT DECISION.




YOUR HEART
REFINANCE

BEFORE YOU MAKE A MOVE, ASK YOURSELF:

Do | know my current interest rate?

Do | know my current loan balance?

How long is left on my current loan?

What features do | currently have? - offset, redraw, flexibility?
Has the value of my property changed?

How much equity might | have?
Why am | considering refinancing?

What do | want my loan to do differently?

What will it cost me to switch?

How long will it take to break even?

Am | comparing the whole loan - not just the rate?

Does the new structure support my next 3-5 years?
BEFORE YOU SWITCH, MAKE SURE YOU KNOW WHY.

If you're unsure, a Home Loan Health Check can help you understand your current position and whether
refinancing is worth exploring.



IS YOUR HOME
LOAN STILL
WORKING FOR
YOU?

LET'S REVIEW IT, TOGETHER.

Book a Heart Home Loan
Health Check

We'll review your current loan, your
goals and your options, and help you
decide whether refinancing makes
sense for you.

No pressure.
Just a conversation.

SCAN TO BOOK OR CALL

03 8060 4750
HEARTFINANCIAL.COM.AU
HELLO@QHEARTFINANCIAL.COM.AU

Because it’'s more than a loan,
it’s your life.
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